
Account Manager Guide – Renew Your Season Seats Via DPAC Account Manager 

 

1. Log into your online account manager by entering your email address and password. 

Note: If you do not remember your password, click “Forgot your Password” to reset it. 

 

 

2. After you have logged in, you will see this welcome page 

 



 

3. Click on the option that reads “Invoices and Payment Plans” at the top of the screen. 

 

 

 

 

 

 

4. Click on the invoice that reads “2223 Truist Broadway Season Re” 

 

 



 

 

5. You will be directed to a page that lists of a summary of your 2022 / 2023 Truist Broadway Renewal items. 

Click the red “Continue” box. 

 

 

 



 

 

6. You will then be asked questions about opting out of one or two performances, changing your parking 

location, signing up for automatic renewal for the 2023 / 2024 Truist Broadway Season and upgrading to 

the President’s Club. 

 

 



7. You can select to donate to Triangle Rising stars for as little as $5. If you would like to donate more, simple 

select the + next to it. 

 

 

 

 



8. You will then select your payment option. If you opt to pay in full, the full amount of your Season Package 

will be charged to the selected card. If you select a 4-month or 12-month payment plan, the first payment 

will be charged on July 1st, 2022.  

 

 

Charges will be drafted on the first of each following month until the payment plan is complete. Review and agree 

to the terms and conditions of your Season Seat Member purchase prior to selecting the red “Pay Now” button to 

complete you renewal. 


