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Account Manager Guide – Buy Season Seats  

 

1) Once you have clicked the email link, log into your DPAC account manager by entering your email address or 

account number and password.  Guests who have made purchases through DPAC have online account 

managers. 

 

Note: If you do not remember your password, click “Forgot Your Password” to reset it.  If you do not have a 

DPAC account manager, click “Create an account”.  

 

 
 

2) After you have logged in, you will see a list of available plans for the 2018-2019 SunTrust Broadway season.
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3) Select the red “continue” button to the right of your preferred performance date.   

 

 

4) You will then be redirected to a seat map. Select the area you would like to be seated in to view and choose your 

preferred seats. 
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5) Available seats will appear as blue dots. To view the exact pricing of any seat you are interested in, simply click on a 

blue dot. 

 

 

    
 

 

 

6) Click the “add to cart” button at the bottom of the screen to place the seat in your cart.   
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7) You will be directed to your shopping cart to continue the buy process. Note: you have 20 minutes to 

complete your purchase before your order expires and the seats you have selected are released from your 

cart.    

 

8) You will be asked to select a delivery method.  Select US Mail, Will Call, or ManageOnline.  Select “checkout” 

at the bottom right to proceed. 

 

  

 

9) You will then be asked to answer a series of survey questions.  You must select the option to acknowledge that 

you are aware that all guests require a ticket, regardless of age.  This option also states that children under the 

age of six are not permitted at almost all DPAC performances.  
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10) You must then select whether you wish to purchase the full eight-show package, or the flexible seven show 

package.  

 

 

 

11) Should you wish to select the flexible seven-show package, you must select the performance that you wish to 

opt out of.  
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12) Should you require accessible parking, please select between accessible options in the North Deck and East 

Deck.  Once finished with the survey questions, select “save” in the bottom right to proceed. 

 

 

 

 

 

 

13) You will then be asked to select your payment method, either paying in full or selecting a 12-month payment 

plan.  You can choose between these options by selecting either the red tab to pay in full or the grey tab to establish 

a payment plan.  

 

 



7 
 

 

14)  If you select a 12-month payment plan, you will be required to pay the July 1st payment upon checkout.  

 

 

 

15) Review your order. At the bottom of this page, click the check box agreeing to the terms of use and then 

click the “submit order” button.   

 

 

 

 

 

 



8 
 

 

16) You will then see a summary of your order that will include a confirmation number for your order.   

 


