Account Manager Guide — Post Your Seats for Resale

1. Loginto your online Account Manager by entering your email address and password
*Note: If you do not remember your password, click “Forgot Password?” to reset it.

2. After you have logged in, click on the option that reads ‘Manage Your Seats’ near the top or bottom of
the screen.
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FIRST HORIZON.
Welcome

Online Ticket Management is available 24 hours a day through your DPAC Account Manager.

Questions? We're always here to help! E-mail Broadway@DPACnc.com and our team of specially trained Season Seat Specialists will be
happy to assist. .
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3. You will be directed to a page that lists all your upcoming events.
the performance you would like to post for resale.
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Please select “View Event Details” for

Manage Your Seats Invoices and Payment Plans Buy Tickets

My Events

Q_ Find an event

¥ My Listings

Parking for STEREOPHONIC- Opens at 5:30PM

Tue s Mar 17,2026+ 07:30 PM

® Durham, NC— DPAC

PLAY OF AL TIME Stereophonic - 3/17

W T Tue « Mar 17, 2026 + 07:30 PM
PHONIC] ™

® Durham, NC— DPAC

Manage Your Seats Invoices and Payment Plans Buy Tickets

THE MOST TONY-NDMINATED

Your Phone Is Your Ticket

For the fastest way in, add your ticket to your digital wallet. (Heads up, this ticket won't have a barcode.)
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Ready to Sell Your Tickets?
It's never been easier to list, sell and get
" paid on the world’s largest ticket
marketplace
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5. Select the seat locations you would like to post for resale and click “Continue” at the bottom of the
screen.
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6. Create your seller profile by filling in all the required information.
Sell Tickets | SetPrice > Review > Confiration X

Create Your Seller Profile

To start listing your tickets, we'll first need some quick info.What's This For?
First Name * Last Name *
Country *

- ‘

Street Address *

Street Address 2

City * Postal Code *

Mobile Number * Home Number *

Cancel Continue




7. Select the price per ticket for your resale post and click “Continue” at the bottom of the screen. Please
note, that you will not be able to to sell the ticket for a price below the face value.
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Price Your Tickets -

Ticket Prices in Sec 4
$110.70
Learn more about pricing restrictions i

$105.00 For Sale $170.00

Price per Ticket *
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8. You will be directed to select how you would like to be paid for your sale. If you select “Bank Account
option, you will then be asked to provide the deposit account type, account number and routing
number. Select “Submit Listing” to finalize your resale post.
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Listing Cutoff

Your tickets will be automatically removed on Tue « Mar 17, 2026 « 07:30 PM if not sold beforehand. Set whether you want to Vol et pa
change the cutoff for this posting.

$153.00
Wrong How is my payout calculated? 1

How would you like to get paid?

Something

‘ Choose Payout Method v

@ 'mrortant Update: In accordance with applicable laws, Ticketmaster collects taxpayer information, including Name, Address, Phone Number, and Tax Identification Number (TIN, from
certain sellers that make sales on our marketplaces. For more information, please refer to our FAQ [
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