
Account Manager Guide – How to Buy Additional Tickets 
 

1.  Log into your online Account Manager by entering your email address and password 
*Note:  If you do not remember your password, click “Forgot Password?” to reset it. 

 
2. After you have logged in, click on the option that reads “Buy Tickets” near the top of the screen. 

 

 
 

3. You will be directed to a page that lists all of your upcoming events that are on sale.  To save time, feel 
free to use the search bar at the top left corner of the screen.  Click the “select” button that is below the 
show you wish to purchase. 

 



4. You will then be redirected to a seat map.  Select the area you would like to be seated in to enter a 
closer view in order to choose your exact seats.  You may also use the filters at the top to search based 
on quantity of seats and price. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 



5. When you select the seats you would like to purchase, a view of the stage from those seats will appear 
along with the seat details. Click “Add to Cart” then click the cart and select “Continue” if you are ready 
to checkout.  
 

 
 
 

6. You can review your ticket details in your shopping cart and click “Checkout” to purchase. 
 

 
 
 
 
 
 
 
 
 
 
 
 



7. Fill in your information and click “Submit” to complete your purchase. Please note, each ticket requires 
contact information for each recipient. 
 

 
 
 


