
Your guide to GalaPro

Get captions on your
phone with GalaPro!

1 Download the app from the
App Store or Google Play.

2 • Choose “Create an Account” or “Login” 
if you have an existing account.

• Choose “Durham” for the location 
in the top left. 

• Select the show.

• Choose your preferred service:

		  • Closed Captioning

		  • Audio Description (if available)

• Tap “Start.”

3

The GalaPro app is specially designed to respect the 
rules of theater. Airplane mode is on, so there will be 

no phone calls and a black screen with red or gray font 
ensures there are no bright lights to disturb anyone.

Follow these steps when you take your seat.

• Turn on airplane mode.

• Connect to GalaPro DPAC 

Password: galapro1
• Return to the GalaPro app.

• To adjust font size and brightness, use settings 
on the top left side of the screen.


