Downloading the DPAC App
Android iPhone
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Logging in to the DPAC App (iPhone & Android)

Have Tickets? Log In Here:

ticketmaster®
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Or Log In With:

DPAC

DURHAM PERFORMING ARTS CENTER

SIGN UP LOG IN

FANTHREESIXTY B

You have the choice to log in with
your Ticketmaster credentials or your
email address. We recommend
logging in with your Ticketmaster
credentials

Open the app and you will see this
welcome screen. Click “Log In” (or
”Sign Up”)
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Sign In to DPAC

Powered by ticketmaster

@ Important Account Update Forgot your password?

You can now use the same email and
password for both your DPAC ticket
account and your Ticketmaster account.

DPAC ticket holder?Use your existing

email to sign in and update your
password if prompted.

New here?Use your Ticketmaster email
and password.

Learn More
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By continuing past this page, you agree to the

After selecting Email, the log in
screen will appear. Log in with the
email address associated with your

DPAC account

After selecting Ticketmaster, click
“Sign in to DPAC” and the log in
screen will appear



First Time Log In (iPhone & Android)
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Select “I Agree” to the Terms of You will be asked a couple questions that will help us better your experience. Depending on your device, you may
Service. This will only appear the first We greatly appreciate you taking the time to answer these one-time be prompted to select app
time you log in guestions; however, you can click “skip” in the top right corner of the screen permissions

if you wish not to answer.



Navigating To Your Tickets (iPhone & Android)

DPAC : X My Tickets

e D v Season Seat Member Ticket

ROW

Wicked

Sat, Sep 9, 8 PM « DPAC
Welcome to DPAC el
& 2 tickets

Wicked
Sat, Sep 9, 8 PM - DPAC

BB Manage My Tickets

RIGHT ORCHESTRA

G Pay | Save to phone

o View All Events

O Truist Broadway at DPAC

Wicked
Sun, Sep 10, 1 PM - DPAC
Visitor Guide View Barcode Ticket Details
PARKING
® Parking °

Parking for Wicked - Opens 2 Hours Bef... “
i’g Pre-Show Dining / After Show Drin...

Sun, Sep 10, 1PM - DPAC

On the home screen, click "Manage My You should see all your tickets displayed. Your ticket will display
Tickets" Select a show by tapping on the image.



Downloading & Accessing Your Tickets (iPhone)

Wicked - 8/25 Wicked - 8/25 Don
X Fri, A DPAC >< Fri, Aug 25, 8pm - DPAC one @
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) Add to Apple Wallet to beat busy X
® network connections at the event.

8:00 PM
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Wicked - 8/25
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ENTRY INFO

CENTER ORCHESTRA

Wicked - 8/25
Fri, Aug 25, 8pm - DPAC
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Screenshots won't get you in. (&
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Hold Near Reader

From the “My Tickets” screen select  You will be prompted to choose if ~ Once it has been saved, you will see When you arrive at DPAC,
“Add to Apple Wallet” you to add one or all tickets. Select the red “View in Wallet” icon simply open your Apple
the option best suited for you Wallet and hold your phone

near the reader



X My Tickets

Season Seat Member Ticket

ROW
AA

Wicked
Sat, Sep 9, 8 PM - DPAC

RIGHT ORCHESTRA

G Pay | Save to phone

View Barcode Ticket Details
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Downloading & Accessing Your Tickets (Android)

X ®

@ Google Wallet

Add ticket

t ) Ticketmaster

Sep 9, 8:00 PM

Wicked

Gate RIGHT ORCHESTRA - Section 4 » Row
AA - Seat 201

After adding your event ticket to Wallet, you'll see
event notifications and updates in places like Maps,
Calendar, and more. You can turn this off in Manage
passes data or in the pass details.

Terms and Privacy Policy

Cancel Add

t ) Ticketmaster

Sep 9, 8:00 PM
Wicked

Gate RIGHT ORCHESTRA « Section 4 « Row
AA - Seat 201

View in Wallet

t Ticketmaster

DPAC
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Date

Sep 9, 2023

SECTION
4

ENTRY INFO
RIGHT ORCHESTRA
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From the “My Tickets” screen select
“Save to Phone”

Select “Add” on the next screen

You will receive a check mark once
the ticket is added. Click “View in

Wallet”

When you arrive at DPAC,

you Google

simply scan the barcode from

Wallet




