TM Mobile Guides

When you select eTickets for events at DPAC, your ticket will be scanned directly from your mobile device.

Select Delivery Method

My billing address is in: = USA

e u eTickets - Free!

Get in with

Go Mobile

Your phone's your ticket. Locate your tickets in your account — or in your app. When you go mobile, your tickets will not be
emailed to you or available for print

- US $4.50 to US $18.50

Before you arrive at DPAC for the event, please make sure that you can view your tickets on your mobile device.
There are two easy ways to view your tickets:

1) Download the Ticketmaster app and log in to the Ticketmaster account you used for purchase
2) Use the browser on your mobile device

Viewing Your Tickets through the Ticketmaster App

When you view your confirmation email from Ticketmaster on your mobile device, you can follow the links to download
the Ticketmaster app.

Track your favorite events.

Download our app for iOS and Android

£ Download on the
¢ App Store

GETITON
» Google Play




If you have an iPhone - Once you have logged in to the Ticketmaster App on your mobile device, select the image of

tickets in the bottom bar.

~—

If you have an Android device — Once you have logged in to the Ticketmaster app on your mobile device, select the
menu bar at the top left corner.
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Account

(Continued Android instructions) Next, select the “My Tickets” option.
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For all devices - You will then see a list of your upcoming Ticketmaster orders. See example below:

Orders
Last Updated: Thu, Apr 13, 5:20 PM

The Price Is Right Live ='Stage Show
DPAC - Durham Performing Ar...

Order #32-56285/ATL

Tap the image of the show you are attending to view your seats. You will then see your mobile ticket that includes the
Section, Row and Seat Number.

2 Tickets

Do not click Order 48-26630/ATL

checkbox.
Triangle Rising Stars

Tue. May 16, 2017 7:00 PM - DPAC - Durham Tap here.
Performing Arts Center

G3 G5

GENERAL ADMISS.

Eligible for YOU PAID
Transfer & Sell USD $11.75

G3 G5

GENERAL ADMISS.

VIEW

Eligible for YOU PAID
Transfer & Sell USD $11.75




Next, tap each ticket to view the barcode/ QR code.

The Price Is Right Live - Stage Show
Thu, Oct 5, 7:30 PM - DPAC - Durham Per

RIGHT GRAND TIER

TICKET IS READY TO:

v Transfer

Note: the image above is concealing the QR code as the event is not yet active or ready to scan in. The QR code will be
completely visible when you arrive at DPAC for your event.

If you purchased multiple tickets, you can simply swipe the screen to view the other QR codes. You do not have to go
back and select each individual seat when scanning into the theater.



Using the Browser on your Mobile Device

Open your confirmation email from Ticketmaster on your mobile device and tap “View Tickets”. See image below.
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Thanks Kelley, here's your order info.

The Price Is Right Live - Stage Show
mag Arts Center,

DPAC - DurhggesPerfs
Durham, NC

u, Oct 05 2017 - 7:30 P

Confirmation Number

32.56285/ATL

Log in to the Ticketmaster account used for purchase and you will see a list of your Ticketmaster orders.
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The Price Is Right Live -
Stage Show 32-56285/ATL




Tap the event you would like to view (not the checkbox).
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The Price Is Right Live -
Stage Show

Tap here.
Do not click
checkbox.

Order#
32-56285/ATL

SECTION ROW

b7 G

RIGHT GRAND TIER
STANDARD ADMISSION

Transfer

You will then be able to view the barcode/QR code for each individual seat purchased.
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:E‘ The Price Is Right Live -
) it
N ve Stage Show

RIGHT GRAND TIER

YOUR TICKET IS READY TO:

" Transfer
v Sell

Note: the image above is concealing the QR code as the event is not yet active or ready to scan in. The QR code will be
completely visible when you arrive at DPAC for your event.



